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WHAT’S COMING UP AT NABEC 
 

From the Manager’s Desk 
Success is how high you bounce when you hit bottom (Gen. George Patton) 

 
Family Business is a big topic and to understand the subject better I attended a meeting this week 
with Family Business Advisers.  A young man told a very interested group of his experience with his 
father and moving into a management exchange role within their 20 years plus family business. A 
very moving story of change, attitudes and frustration that had to be coped with on both sides to 
survive and progress the business. I was so impressed I’ve invited Family Business Australia to 
come to RPC 2008 and bring some advisers to meet Northern Adelaide Business. If you would like 
to know more ahead of time give me a ring, I’ll refer you to their Executive Officer, Heather Dowling. 

REGIONAL PROSPERITY CONFERENCE  
 

This Year we will have 40 different trade exhibitions, in the next few 
issues of newsflash we will gradually mention all of them this week we 
have: 
 
 BUSINESS          BOOTH  WEBSITE 
 
Les Brazier Special Vehicles  28      www.lesbrazier.com.au 
 
Barossa Helicopters   26      www.barossahelicopters.com.au/ 
 
Mission Australia    24      www.missionaustralia.com.au 
 
Money & Mortgage Matters  34      Website Under Construction 
  
In Business     21      www.in-business.com.au 
 
SA Centre for Innovation  31      www.centreforinnovation.org.au 
 
SA Career Consultants   4      www.sacareer.com 
 
Westpac     1      www.westpac.com.au 
 
Succinct Ideas    23      www.succinctideas.com.au 
 
Barkuma     10      www.barkuma.com.au 
 
 

Visit these traders at RPC 2008 
Another 10 exhibitors will be featured next week 

 

If having your business viewed by hundreds sounds appealing we still 
have a few booths left visit www.regionalprosperity.com.au 



NABEC News and Events 

 
 
 
 
 
 
 
       Major Key Note Address - 1.30pm 
 

David has a strong interest in small business issues and  
was a director of the NSW Small Business Development Corporation for over six 
years being appointed to the board at its inception in 1996. As a former business 
owner, operator and company director, David is in demand as a presenter and 
regularly addresses a wide range of corporate events and groups. His specialty is 
speaking on success in small business and investment issues as well as providing 
practical tips. David speaks informatively from a base of personal experience and 
knowledge of business and financial issues. 

  Barossa Helicopters 
 www.barossahelicopters.com.au 

 

  Sponsors to RPC 2008 
 

The Chopper Chicks will be transporting David Koch  
from Adelaide Airport to Playford Civic Centre. 

 

Visit Barossa Helicopters at Booth No: 26  
Discuss your business needs at RPC 2008, helicopters  
are a fast, effective way to deal with transportation, investigation, review processes and 
just to have a look at the way thinks look from the air.   

 

Thanks girls we really appreciate your support.  

Accredited Training for Food Retailers – Have your say! 
 
Between July and December 08, NABEC and TAFE SA will organise up to 10 sessions of 
the Food Retailers Training Program, targeting business owners and staff, and 
comprising of the following modules: Food Safety, Customer Service and OH&S.  
 

The Nationally Accredited courses will be delivered by industry specialists in Gawler, 
Smithfield/ Munno Para and Elizabeth. Subsidised by the Commonwealth – DEEWR and 
NABEC by more than 75%, the courses will only require a modest contribution of $65 
per participant for the whole program, including printed materials and on site follow up 
at the businesses’ premises. 
 

Expected outcomes include: more responsive and efficient staff, better relationships 
with customers, reduced safety risks and exposure to tough penalties for breaches to 
Health Legislation and Regulations, improved profitability. 
 

Have your say: 
• If you operate as a Food Retailer – Grocer, Green Grocer, Fast Food, Pizza Bar, 
Café, Bakery etc., and interested in participating in the program, please contact 
NABEC to have your input in the decision regarding the location, date and time for a 
session to suit your needs. 
• If  you think of a Food Retailer who, in your opinion, would definitely need 
training in the above areas, (so euphemistically speaking), please “nominate” them 
and we will invite them “by public demand” (absolute confidentiality assured) 
 
If interested in this great opportunity please contact Adrian Nicolau on 82560906 
or email adrian@nabec.com.au 



‘Business Talk’ on 89.7 PBA FM 
 

Tune in every second Monday to 89.7 PBA FM radio station at 2pm  
to hear all the latest business talk and find out exactly who’s who and  

what’s going on in the world of business around you.  
Our next broadcast is on Monday June 9th 

 

As this is a Public Holiday Ron will run the show by himself 
 

This opportunity is available to all NABEC members 
_______________________________________________________ 

 

To become a member of the Best Metro BEC in Australia down load the 
application form on our web site: www.nabec.com.au or call us, it could be the 

MORE BENEFITS FOR MEMBERS! 
 

Fleet Deals with Agostini Mitsubishi for NABEC members has taken off and vehicles are 
being purchased. We can recommend dealership enough, they are a great bunch of 

people waiting to assist NABEC members with car, vans and utes. We suggest you get a 
quote the deal could be much better than you think and you could be driving a way in 
style. Remember petrol prices are only going up and these new fuel efficient vehicles 
could actually reduce your operational costs.  Our thanks to all at Agostini Mitsubishi. 

 

To find out about this great deal please call 
 

Chris Vukasinovic   Or  Bruce Goodridge  
on 

08 8223 4000 

 

OTHER NEWS AND EVENTS 
 Customer  Indecision - Who's Fault Is It? 

One of the more frustrating aspects of trying to close a sale is when the customer is 
indecisive - they  just can't make up  their  mind what to do. 

Who has the problem? Is it  the Customer ... or could it be you? 
I would say that you have to accept some of the blame for their indecisiveness. 
If a customer is indecisive about whether to buy from you or not then the main 
problem is that you have not presented the Features and Benefits substantially 

enough for the customer to say yes or no. 
Indecisiveness is a form of objection; the customer is effectively saying 'you have 

not yet convinced me'. As with overcoming any objection, when you are up against 
indecisiveness you have to ask questions to find out where the blockage is. 

What is making the customer indecisive? Have you set out all of the key benefits 
which are important to the customer ? Is the price structure clear? Is the delivery 

lead time you have presented an issue? 
You cannot make any assumptions on what is preventing the sale moving forward. 
The only way is to openly ask, 'What exactly is preventing us from agreeing right 

now?' 
Probe and probe until you dig up the real reason. Once you have found the true 
cause you can tackle it head on. If this results in the customer saying no then at 

least you know in which direction you are heading. 
Don't take indecisiveness as a personality problem! Find out the real reasons and 

resolve them. 
   Send us your Feedback HERE  



Disclaimer 
All logos, trademarks and slogans shown in this publication are the property of their prospective 

owners and not NABEC Inc. If you have received this email by mistake or no longer wish to 
receive the publication please type Unsubscribe in the subject line and send to 

admin@nabec.com.au  

 

 

 

In this issue:  

•  Government sets up National Emissions Registry 
•  If you can’t keep it simple it will not work - how to cope with increasing 

 environmental demands and remain profitable 
•  Next teleconference  
• Links to articles 
 

        To View this and more visit www.enviroaction.com.au 

 
 
 
 
 
 

eNewsletter - Volume 28  
 

Thanks to CFA World Environment Day  

CFA is celebrating World Environment Day with Gould Group on 5 June 2008, when CFA 
members will be thanked for their contribution to saving bird habitat. 

Finding the right track  

Over the past few years, GPS guidance systems, such as the GreenStar™ AutoTrac™ 
assist steering from John Deere, have emerged as one of agricultures most 
rapidly adopted new technologies. 

 

To visit the rest of this eNewsletter and many more please click the link below                
http://www.getfarming.com.au/pages/newsletter/newsletter.php?nlId=s0018 

RPC 2008 register “on-line” NOW or call NABEC to register 
 www.regionalprosperity.com.au 

 
Workshops   Bus Tours   Fast Presentations Government Forum 

 

Trade Exhibitions  Key Note Speakers 
 

Wine Tasting Business Award Presentations 
 

Sponsorships still available to promote your business 
 



   NABEC Sponsors:                               NABEC Corporate Sponsor: 


